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Certified as Healthcare Quality
Assurance Manager by
Health Sector Skill Council




\, Program Highlights
2/
— The Advanced CPQIH (6th edition) Training Program
Is the First Upskilling Program by the Healthcare
Sector Skill Council, which certifies participants to

be Healthcare Quality Assurance Manager.

dpplications are invited
irom Basic CPOIN

NABH, NQAS and other Assessors can directly apply
for the Advanced CPQIH Training Program
(Healthcare Quality Assurance Manager).
There are 758 trained so far...
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Certificates will be awarded
at the Graduation ceremony
in CAHOCON 2027 at Mumbai.
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Dr. Sonali Tiwari
Assistant Quality Manager, Medipulse Hospital, Jodhpur

Attending the CAHO 18th Advanced CPQIH Residential Training Program at Sunday Hotel, Jaipur, was a truly
enriching experience. The four-day program offered an excellent blend of conceptual learning and practical
application, with sessions focusing on advanced implementation of NABH 6th Edition Standards. The sessions
by Dr. Suneel C. Mundkur, Dr. Lallu Joseph and Dr. Prathibha Periera were extremely insightful, covering topics
like leadership, patient safety, FMS, MOM, IMS, and QIP execution. The interactive format, mock audits, and real-
time exercises made the learning deeply engaging and applicable to hospital settings.
Our team actively participated in all modules and was honoured to secure:

e Y 1st Position in Quality Improvement Project Presentation (RCA on hand-carried samples using Pareto &

PDCA analysis)
e Y 1st Position in Mad-Ads Activity

The experience not only strengthened our technical understanding of quality and patient safety but also
enhanced leadership, teamwork, and analytical capabilities. The field audit at Rajasthan Hospital, Jaipur, and the
viva session further reinforced practical understanding of quality implementation.

| am grateful to CAHO for organizing such a well-structured and impactful training that inspires professionals to
lead change in healthcare quality and safety. The program has undoubtedly elevated our institutional capability
and personal commitment toward continuous improvement.
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Ms Simanti Sengupta
Senior Assistant Manager-Quality Assurance,Desun Hospital

Participating in the Advance CPQIH residential program in Jaipur in October 2025 was a deeply enriching and
transformative milestone in my professional journey. The immersive learning environment went far beyond
classrooms, fostering reflective thinking, meaningful dialogue, and a renewed sense of purpose in healthcare
quality. Each session seamlessly blended evidence-based frameworks with real-world applicability,
strengthening my ability to translate standards into sustainable practice. This residential form of training
created a rare space for uninterrupted learning, collaboration, and professional bonding with like-minded
quality leaders from across the country. Jaipur, with its cultural depth and calm grandeur, provided the perfect
backdrop for introspection and growth. The program sharpened my perspective on patient safety, risk
management, and leadership accountability. More importantly, it reaffirmed my belief that quality is not
documentation-driven but value-driven. | return from this experience not just informed, but inspired—to lead
with clarity, conscience, and conviction.
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Mr Dharmveer Bhalla
Nursing Superintendent, Clinical and Patient Safety Officer

| had the opportunity to attend the CAHO CPQIH Advanced Course held at The La Hotel, Delhi. As part of the
program, we also appeared for the examination and conducted a departmental audit at Sehgal Neo Hospital,
New Delhi. A heartfelt thanks to CAHO for organizing such a high-quality and enriching program. This course has
significantly contributed to my understanding and commitment to healthcare quality and patient safety. It has
undoubtedly enhanced my professional journey in the field of quality improvement.
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Special thanks to Dr. Vijay Agrawal Sir and Dr. Lallu Ma'am for organizing and facilitating this impactful program.
| look forward to more such initiatives from CAHO that continue to empower healthcare professionals to drive
excellence in their organizations.
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Mr Anupam Das

Chief Manager - Quality Assurance, Medical Administration and Project Officer (New Projects)
Peerless Hospitex Hospital and Research Center Limited, Kolkata

| would like to congratulate CAHO for designing such a wonderful course. The course material was
comprehensive, covering key aspects of quality healthcare management.
It has helped me gain a deeper understanding of:

1.Quality frameworks and standards in healthcare

2.Patient safety and risk management

3.Performance improvement and measurement

4.Leadership and change management
| particularly appreciated the interactive sessions, case studies, and group discussions, which facilitated
learning and sharing. It is essential for healthcare administrators, quality managers, and professionals seeking to
improve patient care and organizational performance.
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August 6th to August 9th 2026

Vividus Hotels , Bangalore, 3, Kumarakrupa Road, Race
Course Rd, Madhava Nagar, Bengaluru, Karnataka 560001
SHOeTHNS

RegiS‘ev Residential Program

Fee- Non CAHO Member- Rs. 15000 INR
CAHO Member - Rs. 14700 INR
SO TS

Seccommodation Vividus Hotels, Bangalore

Single Occupancy 21,000 INR (Inclusive of GST)
Double Occupancy 17,500 INR (Inclusive of GST)

Triple Occupancy 13,500 INR (Inclusive of GST)

Inclusive of HSSC examination charges, stay for 3 nights,

breakfast, lunch and dinner
SHOeTHS

Last date of registration - 15" July 2026

Now

*Food and Beverages Fee - 9000INR (if accommodation not needed)

Q REGISTER NOW

Need Help? Chat with the CAHO Al Assistant on WhatsApp!
Simply send a WhatsApp message to: +91 7428 377 411

No waiting. No searching. Just ask your question and get an instant response anytime, anywhere.


https://www.caho.in/programform/979/certified-professionals-for-quality-implementation-in-hospitals-advanced
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