
About the Forum & Webinar

An exclusive monthly webinar series designed to enhance the knowledge and 

operational exper tise of healthcare administrators, managers, and hospital 

management students.

Hosted by leading institutions across India, each session will address core topics in 

healthcare management, qualit y, operations, patient safety, finance, HR, 

marketing, and emerging healthcare technologies.

Who Should Attend?

• MHA and MBA (Hospital & Health Management) Students & Faculty members.

• Member Institution - Hospital Operations, Administration and all Allied 

Sciences Students.

organises:



Month Session Topics

Methodologies for Conducting 

Qualitative Research in Healthcare

Approaches for manuscript writing, 

review literature, and journal selection 

Lean Thinking in Healthcare: Reducing 

Waste and Improving Care

Enterprise Risk Management: Internal 

disaster management

Decoding NABH Standards: A Practical 

Guide to Implementation

Audits and Root Cause Analysis: Tools 

for Continuous Improvement

IPSG and Patient Safety Culture: 

Measuring, Managing, and Improving

Interpreting Hospital P&L: Foundations 

for Ef fective Financial Management

Digital Branding for Hospitals: Beyond 

the Brochure

Leveraging Net Promoter Score (NPS) 

to Improve Patient Experience in 

Hospitals

Artificial Intelligence

Cyber Security in Digital health: 

upcoming laws in India

Speakers

Dr Kasturi Shukla

Associate Professor & Acting 

Head of Depar tment - MBA 

(HHM) Program

Dr Sweta D'Cunha

Professor, Hospital 

Administration

Dr Bhooma Devi

Associate Professor & In 

Charge

Mrs. Sonia P. Abraham

Assistant Manager & Professor

Dr Vijaya P

Principal & Professor

Dr Sunita Saldhana

Professor & HOD, Dept. of 

Hospital Administration & Dean, 

Faculty of Allied & Health Care 

Professionals

Dr Vijaya Rudraraju

Principal & Professor

Dr Kirti Udayai

Head Academics

Dr Mamatha H K

Associate Professor & HOD

Dr Medha Wadhwa

Assistant Professor

Dr Usha Rani

HOD & Associate Professor, 

MHA Programme

Dr. Aileen

Assistant Professor

Institution

Symbiosis Institute of Health 

Sciences, Pune

Father Muller College of Allied 

Health Sciences, Mangalore

Amity Institute of Public Health and 

Hospital Administration, Delhi 

CMC, Vellore

A J Institute of Hospital 

Management, Mangalore

Yenepoya University  Mangalore

Apollo Institute of Hospital 

Administration, Hyderabad

Max Healthcare Institute Limited, 

Delhi

JSS Academy of Higher Education 

and Research, Mysore

Indian Institute of Public Health, 

Gandhinagar

Prasanna School of Public Health, 

Manipal Academy of Higher 

Education

M S Ramaiah University of Applied 

Sciences

SESSION DETAILS:

WEBINAR FEE;

August 

2025

September

2025

October 

2025

November 

2025

December 

2025

January 

2026

February 

2026

March 

2026

April 

2026

May 

2026

June 

2026

July 

2026

Registration Link: ht tps://www.caho.in/masterclassform/17

HOSPITAL ADMINISTRATION 
AND OPERATIONS

Rs. 500 
per institution

FREE 
for CAHO Academic Members 

https://www.caho.in/masterclassform/17

