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OVERVIEW

This course seeks to offer the participants a comprehensive grounding in
different aspects of healthcare quality management with a view to enhance
their understanding of the contemporary issues in quality accreditation.
Coupled with growing awareness and demand from various stakeholders
towards quality assurance, to meet the patient safety standards and better
patient outcomes, quality in healthcare is becoming a mandate. Hence the
healthcare sector is becoming increasingly competitive. Healthcare and
wellness institutions are rapidly opting for quality management and adopting
relevant accreditation standards and thus gaining competitive advantage.

The Sankara Nethralaya Academy is the academic
arm of Sankara Nethralaya has been offering
programs in Allied Healthcare for upskiling and
reskilling of healthcare professionals in the industry.

We are very happy to be associated with CAHO to
offer the Certificate Program In Healthcare Quality
Management and we hope this will help Quality
managers in hospitals and healthcare institutions as
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The Sankara Nethralaya Academy (Unit of Medicall / ' \
Research Foundation) in association with the = A
Consortium of Accredited Healthcare Organization - i

(CAHO) provides a short term online “Certificate _~

Program in Healthcare Quality Management”. ‘\ ‘
This program aims to equip not only fresh graduates \ /
but mid-career healthcare professionals also in the

area of quality management in various healthcare Dr. Vijay Agarwal
verticals. President-CAHO
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Introduction to Quality, Accreditation & Quality
Management Standards

Quality Improvement Tools & Quality
Improvement Projects

Project work presentation & Viva-voce
Final Assessment
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WHO SHOULD ATTEND?

The Course has been specially tailored for healthcare professionails, both
clinical and managerial including:

» Physicians and Surgeons
» Clinical Directors & Heads of Departments

* Quality managers & all managers with a passion for quality!
Patient Safety and Risk Management Managers

« Staff involved in the NABH, NABL, JCI & other Accreditation processes
* Heads of Nursing and other Senior Nurses

* Clinical Research Managers

« Healthcare Informatics & IT Professionals in the Healthcare domain

* Facilities, Estates & Support Services Managers

» Radiographers, Laboratory, Pharmacy & Scientific Staff

L&

CPHQM Certification jointly by
CAHO & Sankara Nethralaya
will be issued to successful
participants after course completion

Fees (inclusive of 18% GST)

20000 INR



