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Certlfled Professmnals for Quallty Implementatlon in
Labs (CPQIL) -1ISO 15189:2012-The Next Level

ONSITE - 2 DAYS
Highlights

o Overview accreditation & quality system for labs

e Document preparation, identification & control with specific criteria
o Material procurement & inventory management

o Complaint handling, analysis & CAPA

e Record retention - Forms & formats

e Risk Assessment - Trend analysis & quality indicators

e Lab information system, autoselection & data management

o Competency Assessment

e |QC, LJ Charts, Westgard rules

o Measurement Uncertainty, calibration, method verification & validation
o Safety procedures & waste management

e Sample Management

e EQAS, details and handling outliers

e Six Sigma for beginners

e Mock Internal Audit

e How to proceed with the process after internal auditor course

o Group activities, discussion and assessment

Who Should Attend

Pathologists, Microbiologists, Biochemists, Virologists, Hematologists, Quality Managers,
Lab owners, Lab Administrators, Lab Managers, Lab Supervisors, Lab Technicians

e araccny /500 INR (10% discount for CAHO Members)



